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Yacrs 1. Ceegenns 06 oka3bIBaeMbIX MYHHUHIAIBHBIX yCJIyrax 2

1. HaumeHOBaHMe MyHHITUIATBHOM YCIIyTH
Peammsanus ocHOBHEIX 061Ie06pa30BaTeILHEIX IPOrpaMM IOIIKOIEHOIO 00pa30BAHM

Paznmen 1

2. Kareropuu notpebureneii My HHIMIATLHOR YCIyrH
DusuyecKue U B Bo3pacTe 0 § JeT

3. Iloxasarenu, XapakTepusylompe 06BeM | (EIH) KadecTBo MYHHIUIIATBHON YCIyTH:
3.1. TTokasate im, XapakTepH3YIOUIHE KA9eCTBO MyHAILANATHHON yeiyra

CKOMY 0a30BOMY HIIH pe-
THOHAJILHOMY IT€PEYHIO

Koz no obmepoccnii-
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Iokasares, XapakTepH3yroImuii conepxanue | ITokasarens, xa- Ilokasarens kauecTBa My HMUMTANBHOI yCmyTH 3nagenne nokasatens kade- | JJomycTumbie (BOIMOXK-
MyHUUHIATEHOM YOIyl PaKTepH3YIOmuiz CTBa MyHHMUHNAILHOH HBIE) OTKJIOHEHHS OT
YCIOBHA YCITyTH YCTAHOBJIEHHBIX MOKA-
(dopmer) okaza- 3aTeNeH KadecTBa My-
8, HUST My HHLH- HHIHUTANBHOM yemyry ©
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HapyIIEHHH, BEIABNEHHBIX B PE3yiIb-
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TeNbHOH BracTH cybnextor P, ocy-
IIECTBIIIOMAMH ()yHKIIHH 110 KOH-
TPOJIIO ¥ Hag30py B chepe oOpazor
Houns pogurenei, yIOBISTBOPEHHSBIX | mpoueHt | 744 90 90 90 5
KauecTROM IIPEIOCTaBIAEeMOit
YCITyTH
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neTei-uHBAIHAOB Yucno ye- | Yemo- 539 341638 (340263 |301182 5
JIOBEKO-Ya- | BEKO-4ac
COB

Yucno ne- |uemosek. | 792 | 157 157 157 5
TeH

4. HopMaTHBHBIE [IPABOBBIE AKTHI, YCTAHABJIMBAIOMIIE PA3MED IIIAThL (ueHy, Tapud) 16O IOPSIOK ee (Ero) yCTaHOBICHHMS

PexBH3UTE HOPMATHBHOIO IIPABOBOTO aKTa

BHJI IIPUHABIINHA OpraH nara HOMED HapMEHOBaHUE
1 2 3 4 5
denepallbHbl 3aKOH T'ocynapcreennan yma 29.12.2012 273-@3 "06 o6pazosanuu B Poccuiickoii deneparin”

5. TlopsoK OKa3aHms MyHAIHAIATBEHOR YCIyT A
5.1. HopMaTHBHBIE IPABOBEIE AKTEL, PEryIHPYIOHE MOPSAIOK OKa3aHuA MYHHITUITATIEHOH yCIyrH

depepaIbHBIH 3aKOH OT 06.10.2003 No 131-®3 "O6 obuMX IPUHIMIAX OpraHU3aI[Md MECTHOIO CaMOYIIPaBIICHHA B Poccuiickoit ®eneparmn”
depepanbHbi 3ak0H o1 29.12.2012 Ne 273-®3 "06 o6pazopanuu B Poccuitckoit Geneparmn”

®epepanpHEii 3aK0H ot 06.10.1999 Ne 184-®3 "O6 obmuxX NPUHIIHNAX OPraHA3aIH 3aKOHOAATCIIbHEIX (UpescTaBUTENBHBIX) K HCIIOTHHUTENb-
HBIX OPTaHOB TOCYJaPCTBEHHO#H BIACTH cyonexToB Poccuiickoit @eneparun”

(HauMeHOBaHHe, HOMED U JlaTa HOPMaTHBHOIO IIPaBOBOTO aKTa)



5.2. Tlopsnox HEGOPMUPOBAHUS IOTCHIHATLHEX norpebuTeneil MyHHIMIATIBHOA yCIIyTH

Croco® nHPpOPMUPOBAHUA

CocTap pazMemaeMoi uadopmMaliu

YacToTa OOHOBIEHHA HHPOPMAIIHH

1

2

3

MH(popMUpOBaHHE NPH JTUIHOM 00paleHuu

PaBoTHUKY YUPEKIEHHS BO BpeMsl pabOTsl yUPEKICHHIA B CIy4ae Jird-
Horo oGpamIeHus nojyqaTencii My HULMTIAbHOR YCIyTH A (unu) BX po-
nuTenei (3aKOHHBIX [PENCcTaBUTeNeH) NpeJoCTaBIAoT HEOOXOIMMbIe
pasbsAcHeHHs 00 OKa3LIBACMOM MYHHLHITATEHOH yCIyre.

I[To Mepe obpameHus

TInceMeHHOe HHPOPMHUPOBAHUE

WHIMBHYAIbHOE THCEMEHHOE HH(OPMUPOBAHHE IPH obpalenus
rpak/JaH MyTeM [OYTOBBIX OTIPABIEHMH WA [0 IEKTPOHHOH mouTe (B
3ABHCHMOCTH OT criocoba I0CTaBKH OTBETA, YKa3aHHOTO B NHCEMEHHOM
obpaenny, WK criocoba o00pallieH s 3aHHTePECOBAHHOTO JIHIIA 32 HH-

dopmanmeit)

ITo mepe obpammeHus

KoHcynbTaus 1o Tenedony

PabOTHUKH YYpex/IeHHS BO BpeMs pabOoThl yupexKIeHHs B CITydac obpa-
[EHHA NoNydaTeNel My HUIMNANLHOH YCIyrH 1 (unm) BX pomuTeNneH
(3aKOHHBIX MpeACTABHTENEH)IIO Tenedony NPeloCTaB/IAI0T HeoOxomu-
MBle pashACHeHHUs 00 OKa3bIBAEMOM MyHULUNATBHOM yCIIyTe.

ITo mMepe obpatieHus

Mudopmalus B IOMEIIEHAN ¥ Ha CalTe yupe-
KICHHS

HudopmanmoHHEIe MaTEPHANEL M0 MyHHIHIANEHOH yCIyre, NpelocTas-
JeMOil yUpekIeHHEM, B COOTBETCTBHE ¢ DeiepalbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3axoH 06 oOpazoBanuu B PD", ¢ TpeboBaHIIMA
K CTpYKType opHIHMaNpHOro caiita o0pa3oBarenbHOH OpraHH3aliH B
HH(OPMAMOHHO-TEIEKOMMY HUKALIHOHHOH CETH "Hurepret", a TakKe
dopMaT NpeOCTABNEH A HA HeM 00A3aTeNbHON K PasMELICHHIO undiop-
MaiwH 06 06pa3oBaTeNbHOM OPraHu3aLyy, Y TBepiKAcHHbIE [IprKazoM
Pocobpuanzopa oT

ITo mepe obpamienus




1

Peari3amis OCHOBHBIX 00111e06pa3oBaTeNbHbIX POTPAMM JOIIKOIEHOTO 00pazoBaHug

HanMeHOBaHHE MYHULIHIAILHON yCIIyri

Pazpen 2

2. Kareropuu norpebureneii My HUIANIATLHOH yCIYTH

du3pyecKye JIMIa B BO3pacTe 10 8 ner

Ko 1o oGrmmepoccuii-

cKoMy 0a30BOMY HJIH pe-

THOHAIIEHOMY IIEPETHIO

3. Tlokazarend, XapaKTepu3yIomue 00beM 1 (MnH) Ka9ecTBO MYHUIUIATBHON yCIyTH:

3.1. INoxazarenu, XapaKTepH3yIOUIHe Ka4ecTBO MYHHLUTIATBHON YCITyTH

3
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TlokasaTenh, XapaKTepU3yIOIIHiA COIepKaHHe

TTokazarens, Xa-

TJokasaTensb KauecTsa MyHUIMIATBHOM YCIyTH

3HaYeHHe rokaszaresns Kade-
CTBA MYHHIUNAIEHON

JomnycTiumMble (BO3MOMK-
HEbIe) OTKJIOHEHHS OT

MY HAIHIATBHOH YCIyTH PpaKTEePH3YIOIIH
yCmoBuUs yCIyrd YCTAHOBNEHHBIX MOKa-
(dopmer) okasa- 3aTelieil kKayecTsa My-
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Ilonisi CBOEBPEMEHHO YCTPAHEHHBIX | POLEHT | 744 100 100 100 5
HapyMIeHHH, BEITBJIEHHBIX B PE3YJib-
TaTe IPOBEPOK OpraHaMHU HCIIOIHH-
TespHOM BacT cyonexTos P®, ocy-
MIECTRIIFOIIIMH ()Y HKIHH IO KOH-
Tpomo ¥ Haz3opy B cdhepe obpasos
Jonst ponureneii, yIOBIETBOPSHHBIX | IPOLEHT 744 90 90 90 5
Ka4ecTBOM IIPe0CTaBIIAEMOM
YCIyTH
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Bus (hopMsr) TeleH Ka4ecTa MyHHITH-
OKa3aHuA My- nanpHoi ycnyru ©
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j neteli-HHBATHAOB Uncnoue- |Yemo- 539 |54159 |41496 | 83664 5
J0BEKO-1a- | BEKO-9ac
COB

Ypcno ne- |uenosek |792 |24 24 24 5
TEH

4. HopMaTHBHBIC IIPABOBBIC AKTHI, yCTAHABIHBAIOIIHME pasMep uIath! (Leny, Tapd) 60 MOPSIOK ee (€T0) yCTaHOBICHHU

PexBU3uTHEI HOPMAaTUBHOI'O NpaBoBOro aKTa

BUL OpHHSBIIMI OpraH naTa HOMEp HAMMEHOBAHHE
1 2 3 4 5
_n’vonmﬁmara_m 32KOH T'ocypapctBennas Jlyma 29.12.2012 273-@3 "0G o6pasosanuy B Poccuiickoit Peneparmm’”

5. Tlopsanok oKazanus MYyHHIHIATLHOA YCIyTH
5.1. HopMaTEBHEIE IIPABOBBIE AKTHI, PEryTMPYIOHE TIOPSIIOK OKA3aHMs MyHHIIAIAIBHOH yCITyTH

®enepansaEi 3aKoH oT 06.10.2003 No 131-03 "O6 06IHX MPUHIANAX OPTraHU3alHH MECTHOTO CaMOyIPABICHHAL B Poccuiickoit @enepanuu”
®eepatbHEL 3aKoH 0T 29.12.2012 No 273-®3 "0O6 o6pasopanuu B Poccuiickoit @eneparmy”

deepanbabi 3axoH o1 06.10.1999 No 184-®3 "O6 06uMX IPUHIKIAX OPraHM3auK 3aKOHOaTEIbHBIX (IIpeCTaBUTENBHBIX) H HCIOHHTEIb-
HBEIX OpPTaHOoB rOCYyJapCTBEHHOM B/IACTH cybnexroB Poccuiickoi denepanun”

(HaHMEHOBAHME, HOMEP H J1aTa HOPMATHBHOIO IPABOBOT0 aKTa)



5.2. TIopsIoK HE(OPMUEPOBAHKS IOTEHIIHABHBIX IOTpeOuTENCH MYHHIHITATEHOH yCIyri

Crnoco6 nH()pOPMHPOBAHHS

Cocras pasMmernaemMol HHGopMaiiH

YacToTa 0OHOBJIEHHSA HHPOPMAIHH

1

2

3

HMH(bOpMHEpPOBAHHE NPH JIMYHOM 0DpaIeHHH

PaGOTHHKM YYPEXKACHHASA BO BpeMs paboThl yUPEKICHHA B CIyae JTH4-
HOTO 0OpauleHus noIyyarenei My HUIMNATEHOH YCIIyTH B (unum) ux po-
IMTeneil (3aKOHHBIX MPelCTaBUTeNIeH) IPeJOCTaBIAI0T HeobXoaMMBbIe
pasbscHeHHs 06 OKa3bIBAEMOit My HULIHITATBHOH yCITyTe.

ITo mMepe oOpameHHs

[TicsMeHHOE HHPOPMUPOBAHHE

HHauBHIyaTsHOE THCEMEHHOE UH(OPMUPOBAHME NPH obpamenuu
rPaNCIAH MyTeM NOYTOBBIX OTIPABJIEHNN UM 10 JEKTPOHHOH MOYTe (B
3aBHCHMOCTH OT cIoco0a JOCTaBKH OTRETA, YKa3aHHOIO B IHCEMEHHOM
obpammenuH, Wik crocoba 00palieHHA 3aMHTCPECOBAHHOTO JIMIA 32 HH-

dopmaruei)

ITo mepe obparmeHus

KoucympTanus 1o Tenedony

PaGOTHHKH yUpeKIeHUs BO BpeMst paboThl yIPeKIeHUS B Cllydae obpa-
[LeHHs ToTyYaTeeii My HUUMNATBHOM yeuyry | (WIIM) MX pOUTeNeH
(3aKOHHBIX MpecTaBuTeeH)N0 TeneoHy NPETOCTABIMIOT Heo0XoH-
MBIE Pa3bACHEHHS 00 0Ka3hIBAEMOH My HHLIUIIANBHOM yCIyTe.

ITo Mepe obpalueHus

HWnpopmarms B MOMEIECHHH 1 Ha CaHTe yupe-
AKACHH

UndopMaIHoHHbIE MaTepHaIbl 10 MyHAUMIAIEHOH yCiTyTe, IPefocTaB-
JIAeMOii YIpeXKIEHHEM, B COOTBETCTBHH ¢ DeepalbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akon 06 obpasosanun B PO", ¢ TpeboBaHHAMY
K CTpyKType odHLHANEHOrO caiiTa 00pa3soBaTe/IbHOM OPraHu3aliy B
MHOPMALMOHHO-TETEKOMMY HUKaLIHOHHOM CETH "HMHaTEepHeT", a TaKKe
dopmaT npeocTaBIeHHs Ha HeM 0053aTENBHOM K PA3MEIIEHAIO uHpop-
Manuu 06 o6pa3zoBaTeNbHOH OpraHU3aliy, yTBePHKICHHbIC IIpuxazom
PocobpHanzopa 0T

ITo mepe obpareHus




Jlons cBOEBPEMEHHO YCTPAHEHHBIX | MPOLCHT 744 | 100 100 100 5
HapyIIeHHH, BRIABIEHHBIX B PE3YIIb-
Tare MPOBEPOK OPraHaMH HCTIONHH-
TensHOM BIacTH cyGbekTo PD, ocy-
[ECTBIOMNMHE (QYHKIMH 110 KOH-
Tpomo M Ha30py B chepe 00pasos
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5.2. ITopsmox HHGOPMEPOBAHHS OTEHIHANBHEIX noTpebuTeNeil My HIUIATBHOM YCIyTH

Cnoco6 uHpOpMHPOBAHHSA

Cocrap pasMemaeMoi HHopMaLHK

YacToTa OOHOBJEHMA HHPOPMALHAH

1

2

3

MudOpMHUpOBAHHE TPH THYHOM 06paleHAK

PaGOTHAKH YIPEXK/IeHUs BO BpeMst paboThl yIPEKISHHA B CIIyHae Jid-
HOTO obpalieHus moxydareneH My HHIHTATLHOM YCIyrd U (WIK) UX po-
muTeneli (3aK0HHBIX Pe/ICTaBHTe IeH) IPeOCTaBIIAIOT HE0OX0IUMEIE
pasbACHEHH 06 OKassIBaeMoii MyHHLUIATEHOR yCIyTe.

ITo Mepe oOpameHust

TTucsMeHHOM HHOPMHPOBaHHE

MHIHBHIYATBEHOE [THCEMEHHOE HH(GOPMUPOBAHKE MPH obpaleHnn
Cpajk/JaH ITyTeM TOYTOBBIX OTIPABICHUH HIH 110 3MeKTpOHHOH mouTe (B
3aBHCHMOCTH OT Crocoba JOCTABKH OTBETA, YKa3aHHOIO B MHCHMEHHOM
olpamenuu, WK cnocoda 06palleHHs 3aHHTEPECOBAHHOTO JIMIA 32 HH-

(opmanmeii)

I[To Mepe oOpalueHus

KOoHCYyILTaLHsA 110 TENnehOoHy

PaGOTHHKY YIPEKACHIHS BO BpeMs paboTsl yIPEHICHHA B CIIyae obpa-
[eHAs TIoNyYaTeneil My HUIHNATLHOH YCIyTH i (unu) ux poaMTenei
(3aKOHHBIX NPECTABUTENEH)IIO TeneoHy NPeAOCTABIIIOT HeOOXO/IH-
MBIE Pa3bsICHEHUA 00 oKka3sIBacMOi MyHHIHIIAJILHOH YCIIyTe.

Mo Mepe obpaleHus

Hudopmanus B TOMCIICHHH H HA caiire yupe-
JKIEHUA

L

HudopMalOHHEIE MATEPUATIEI 10 MYHHIAIATBHOH yCIyTe, Ipe1ocTaB-
NSEMOiA YUpeXKIAEHIEM, B COOTBETCTBHH ¢ DeIepabHEIM 3aKOHOM 0T
79.12.2012 Ne 273-®3 "3akon 06 ofpazosaruu B PO", ¢ TpeboBaHAAMH
K CTpYKTYpe odulHaTbHOro caiiTa 00pa3oBaTeNLHOH OpraHH3alii B
HH(POPMAITMOHHO-TEIEKOMMY HHKALHOHHOH CeTH "HuaTtepHeT", a TaKKe
(opMar OpEeIOCTaBICHI HA HEM 0bs3aTeBHOM K pasMeIleHiio HHpop-
Maiii 00 06pasoBaTebHOM OpraHaliy, y TBEPKICHHBIC [Tpukazom
PocoOpHansopa oT

ITo mepe obpameHus




JMoist CROEBpEMEHHO npoueHT | 744 100 100 100 30
yCTpaHEeHHBIX Hapylle-
HUii, BLIABIEHHBIX B pe-
3yJIBTATE TIPOBEPOK Opra-
HaMM MCIIONHUTENLHOM
BHacTH cyOseKToR PO,
OCYILECTBIAIONIIHMH
(yHKIMH TI0 KOHTPOJIO H
Haj3opy B chepe 0bpazos
Jlons ponuTesiel, ynoemne- | npoueHt | 744 90 90 90 30
TBOPEHHBIX KA9ECTBOM
Npe0CTaBIAEMOH YCIyTH
3.2. [TokasaTenu, XapakTepu3yolye 00beM My HULUIIATBHOH yCIyTd
TMokasarens, xapakTepusyrommit | ITokasatens, xapak- | ITokxasatens obbeMa My HHIUIIAILHOM 3nauenue Pasmep miatel | JomycTHMBbIe (BO3MO3K-
cojiepKaHpe MyHAIHNANBHOR | TEPH3YIOMHH yCilo- YCIYTH mokaszarels odbema (uena, Tapug) ’ HEIE) OTKIIOHEHHS OT
YCIayru BuA (HOpMBI) OKaza- MYHHLHTIATBHOH YCTaHOBIEHHBIX MOKa-
HESL My HULIATIATBHO M YyCIIyrH 3aTelsieil KayecTBa My-
YCIyTH HUIMNANBLHO#M yeiyru ©
pd.
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5.2. Iopsimok nHGOpPMHUPOBaHNS HOTSHITHAILHEIX IOTpeOHTENEH My HUIIMIAIBHON YCIIYIH

Crocob uH$popMupoBaHASL

Cocras pasMelnaeMoil HHGOpMallaH

Yacrora 0OHOBIEHHS HHOOPMATHI

2

3

HHopMHpORaHEe MPH THIHOM 00palleHAH

PaboTHHKH yapexsIeHHA BO BpeMA pabOTEI yUpeXISHHA B CIy4ae JIud-
HOTO o0paleHus MomyJarencii My HHIUMANEHOH YCITyTH B (W) HX po-
OHTENEH (3aKOHHBIX MpeICTaBHTENeil) IPe0CTABAIOT He0OX0JIMBIE
pasbacHeHuA 00 OKa3pIBaeMO MyHHIMIAIBHOM yCIyre.

ITo mepe obpallieHUs

[TucsMeHHOM HHPOPMHPOBAHHE

HuausaayansHoe MHCEMEHHOe HHGOPMHPOBaHHE NPH 00pameHHH
rpaXIaH MyTeM MOYTOBAIX OTIPABIEHUH UK [10 SNIEKTPOHHOI! mo4Te (B
3aBHCHMOCTH OT CII0c00a IOCTABKM OTBETA, YKA3aHHOI'0 B IHCEMEHHOM
obpaieHyy, Wiv criocoba oOpaleHus 3aMHTEPECOBAHHOTO JIMIA 33 HH-

(opmanueit)

ITo mepe oOpanieHust

KoncynsTarms mo Tenedomy

PaGOTHHKH yIpexIeHHs BO BpeMs paboThl YUpexK/IeHH B CITydae odpa-
[IEHHS ToNydaTeel MyHHIHIATbHOMH YCIIyTH U (HITH) HX poauTeNneii
(3aKOHHEBIX npencTaBuTelNeii)no TenedoHy NpeJoCTaBIAIT HeOOX0 M-
MBIe pa3bACHEHHs 00 OKa3bIBaeMOH MyHHIMIANLHOM yciyre.

ITo Mepe obparmeHus

WndopMalys B IOMEIIEHHA K Ha caiTe yupe-
HIEHIAL

HudopMarHoHHbIe MaTepHaibl 0 MyHHIMIANBHON yCIyTe, IPEeaoCTaB-
JIEMOM YUpEeKICHHEM, B COOTBETCTBHH ¢ DeslepanbHEIM 3aKOHOM OT
29.12.2012 Ne 273-®73 "3akoH 06 obpasosanuu B PD", ¢ TpeboBaHHAMU
K CTPYKType OQHIHANBHOTO caliTa 00pa3oBaTenbHOH OpraHu3aliyu B
HH()OPMAIMOHHO-TEIEKOMMY HUKaMOHHOK ceTH "HHTepHeT", a TakKe
(opMar npeocTaBneHus Ha HeM 00s13aTeNbHON K pasMeIeHHo HAGOp-
MaiMu 00 00pa3zoBaTeLHON opraHu3aliy, yreepxacHEbe [Ipukasom
PocobpHanzopa ot

ITo mepe obpamieHus




4. HopMaTHBHBIE TIPABOBBIE aKThl, yCTAHABIHBAONINE PasmMep IUIaThl (LeHy, Tapud) 700 MOPAIOK ee (ero) ycTaHOBICHUS

PexBU3UTE HOpPMAaTHBHOT'O MIPABOBOTO aKTa

BUL NpUHABIIMA OpraH jara HOMED HauMeHOBaHHe
1 2 3 4 5
DenepanbHLIH 3aKOH locynapcreenHas Jyma 29.12.2012 273-03 "06 obpazopanuH B Poccuiickoif ®epneparin”

5. Iopsiiok OKa3aHHus MYHHUIUIIAIBHOM YCIIyTH
5.1. HopmaTHBHEIE TIPABOBBIE AKTHI, PETyIMPYIONIHE TTOPSIOK OKa3aHMs MyHHIMIIABHOH yCIyTH

®enepansaei 3akoH 0T 06.10.2003 Ne 131-®3 "O6 06mux NPHHIHMIIAX OPraHA3AHMH MECTHOIO CaMOYIIPABIICHHA B Poccmiickoii ®eneparpn”
®epepansHE 3akoH ot 29.12.2012 Ne 273-03 "06 obpasosanny B Poccuicko# depneparun”

depepansaet 3axon oT 06.10.1999 Ne 184-@3 "O6 obmux NPUHIKEIAX OPraHU3AIMK 3aKOHOAATEIBHBIX (IpencTaBUTENHHBIX) H HCIIOTHUTEb-
HBIX OPTaHOB TOCYIAPCTBEHHOM BacTh cyOhexToB Poccuiickoi Penepamn”

AEWSEQEOWNENGH_ HOMEpP M JaTa HOPMATHBHOI'O IIPpaBOBOI'O m.ﬂ.._.mv

5.2. Tlopsamox uEpOPMUPOBAHHS HOTEHIHNATLHEIX IOTPeOUTENCH MYHHMIHNAILHOR YCIIyIH




Crnocob uHGOpMHPOBAHMS

Cocras pasMemaemoii uHbpopManuu

Yacrora obHOBIEHH HH(pOPMALHH

2

3

HudopMupoBaHne NPH THIHOM 00paIeHHN

PaboTHHKH yUpexaeHHs BO BpeMsl paGoThl yUpeIeHH A B CIIydae Jiud-
HOTO O0pawuieHus nonyyareneii My HHUHIAIBHOM yenyri | (HIH) X po-
auTeneii (3aKoHHBIX MIPEACTABUTENEH) NPeIOCTABIAIT Heo0X 0 UMEIE
PasbACHEHHA 00 OKa3hbIBaeMOH MyHHIHIIAILHOM yCIyre.

Ilo Mepe obpamenus

ITucemenHOM HHGOPMHPOBAHUE

HHpusuiyansHoe NHCEMEHHOE HE(GOPMUPOBAHHE NPH 00palleHHH
rpasc/iaH [MyTeM MOYTOBBIX OTMPABJICHHHA WIIM 10 3NeKTPOHHOMH mouTe (B
38BHCHMOCTH OT ¢rocoba JoCTaBKH OTBETA, YKa3aHHOTO B IIHCEMEHHOM
obpalenns, WM criocoba 06paleH!s 3aMHTEPECOBAHHOTO JTUIA 32 HH-

¢dopmarmeir)

ITo Mepe obpaleHus

Koncynprauus 1o tenedoHy

PaboTruku yupexeHus Bo BpeMs paGoTsl yupeskIeHus B cIydae obpa-
IIEHHS TONy4YaTenel My HHIHNANEHOH YCITyrd B (HIH) HX poauTeNeH
(3axoHHBIX MpeACcTaBUTENEH)IO TenedOHY NPEAOCTABIAIOT HEOOX0IH-
Mbl€ PasbACHEHHA 00 Oka3biBaeMOil My HUIIMIIANBHOM yCIIyTe.

o mepe obpamerus

Wudopmauus B IOMeINeHHH U Ha caiite ydape-
HIEHHA

HHahopMaIHOHHbIE MaTEPHANIBI [I0 MY HHIMTIATBHOW YCIyTe, IPEI0CTaB-
JsIeMOM y4pEKISHHEM, B COOTBETCTBHY ¢ DelepabHEIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3axoH 06 obpa3zosammu B PO", ¢ TpeGosanuaMu
K CTPYKType o(HIHANLHOrO caiita 06pa3oBaTe/LHON OpraHu3alyy B
HH(pOPMAIHOHHO-TETeKOMMY HUKALMOHHO ceTu "HHTepHeT", a Takke
(bopmar npeocTapneHna Ha HeM 06sA3aTebHON K pasMenIeHuo HH(op-
Manuu 06 06pasoBaTensHON OpraHU3alyy, yTBepxkaeHnbe [TpuKkazom
PocobpHanzopa ot

ITo Mepe obpartienus




Yacts 1. Ceenennsi 06 0Ka3bIBAEMBIX MYHHALANATIbHBIX yeayrax 2

Pazpen 5
1. HammeHoBaHHE MyHHIMIATLHOMN YCIYTH Kon mo o6mepoccwii-
IlpucMoTp M yx05I CKOMY 0a30BOMY HIIH pe-
2. Kareropuu noTpebuTenell My HHITHTIANTLHOMN YOIy T THOHATIEHOMY IIEPEYHIO BB19
Dusnyeckue auna
3. Ioxazarenu, XapakTepusytomue o6beM U (HiTH) Ka4ecTRO MYHHIHIIAIGHOH YCITyTH:
3.1. Iloka3arens, XapakTepu3yOIIHe KA4eCTBO MYyHHIHIAILHON YCIyTH
Iloxasareiis, XxapakTepusyomuii co- | [Tokasareis, XapaKTepH- ToxasaTens kavecTBa MyHHUIANATLHON YCIyTH 3Hauenue nokasarens ka- | JonycTHMele (Bo3MOX-
fepKaHHe MyHHIUIATbHOMR yCIyTH 3YIOIHI YCI0BHS YECTBA MYHHUMIATEHON | HBIE) OTKIOHEHHS OT
(bopmer) okazanms my- YCIYTH YCTaHOBIEHHBIX NMOKa-
- HHIMIANBHOM YCIyTH 3areneii kagecTsa My-
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Homst cBOeBpEeMEHHO YCTpaHeHHBIX | mporeHT | 744 | 100 100 100 5
HapyIIeHHH, BLISBTEHHBIX B PE3YIIb-
Tare NpOBEPOK OpraHaMH HCIIOJIHHU-
TeJIEHOH BNIacTH cyOhekToB PO, ocy-
MECTBIAIOIUMY (DYHKIIHH 110 KOH-
TPOJIFO K HAA30pY B chepe obpaszos

Hous ponuTeneii, yI0BIeTBOPEHHSIX | npoueHT | 744 90 90 90 5
Ka4eCTBOM MPEIOCTABIAEMOMH

YCIyTH

3.2. Tlokasaremy, XapakTepH3yIOImue 06heM MY HHITUIIATBHOM YCIYTH

Ioxasarens, xapakrepusyromuii co- | ITokazarens, xa- | I[lokasatens o6nema MY- 3HavyeHne Pazmep rnatsi Hormycrumbte (BO3MOM-
JepKaHHe MYHUIMNANBLHON’ YCIYyrd | pakTepH3yo-Iui HULMNANBHOA YCIYTH | TOKa3aTens 06beMa MyHHIU- (uena, Tapud) 7 HEIE€) OTKIOHEHES OT
ycnoBHA ((popmer) TaJBHOH yCIyru YCTAHOBNIEHHBIX MOKa-
OKa3aHHA MyHHIH- 3aTeneil kayecTBa My-
nankHOM yciuyru HUIMOANBHOH yeryrn ©
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Yucno ue- |Yeno- [539 |54159 41496 83664 5
JIOBEKO- BEKO-
Hacos gac
Yucno me- |uemo- 792 |23 23 23 3200 (3200 (3200 5
TeH BEK

4. HopmaTHBHBIC PaBOBBIE AKTHI, YCTAHABIMBAIOLIHE pasMep natel (Ieny,

Tapu() M60o MOPSIOK ee (ero) yeTaHOBICHUS

PeKBH3UTEI HOPMATHBHOTO PAaBOBOTO AKTA

BHI

NPHHABIIKEA opra”

Jara

HOMep

HaHMMEHOBaHUE

2

3

4

5

Pacnopsxenue

JlenapramenT 0OpazoBanus AIMHHHCTpa-
Iy ropoja Exatepun0ypra

27.12.2024

2533/46/36

"OB6 yCcTaHOBNEHUH IIIATEHI, B3HMAEMOI C poaurenei (3aKOHHBIX npex-
CTaBHTeNel) HeCOBEPIICHHOMETHHX 06y Yamuxcs 3a IPHCMOTP U YXOJ
33 IeTEMH, B My HULHNIANLHBIX 00pA30BaTeNbHbIX OPraHH3aLMsX, Pealli-
3YIOMHX 06pa3oBaTelIbHEIE IPOIPAMMSI JOMKOIBHOTO o0pa3oBaHHs,
(yHKUHH yupeuTesst KOTOPHIX OCYIECTRIAET HenapramenT o6pasosa-
HUA A/IMHHHCTpalyH ropona Exatepaatypran

5. Iopsanok okazaHms MyHUIUIATBHOH yCITyTrH

5.1. HopmaTHBHEIE IPaBOBBIE AKTEI, PEryIHPYIOLIHE TOPA/IOK OKa3aHHsI MyHHIHIIAIBHOM YCIyTH

®enepanbHeli 3axon ot 06.10.2003 Ne 131-D3
®enepanpHbli 3aK0d ot 29.12.2012 Ne 273-d3

"O0 06IMX IPHHIKHNAX OPraHH3aME MECTHOTO camoympasyieHus B Poccuiickoit Oeneparimm”
"O6 obpazosanuu B Poccuiickoii Denepanpn”

Qenepanbrbii 3aK0H o1 06.10.1999 Ne 184-B3 "06 06mux TIPHHIHAIIEX OPraHU3AlMH 3aKOHOIATENBHBIX (IIPEACTABHTENHBIX) H HCIIOIHATE  b-
HBIX OPraHOB rocy 1apCTBEHHOH B1acTH cyObekToB Pocceniickoit ®enepammn”

(HaHMeHOBaHHE, HOMEp M JaTa HOPMATHBHOTO NPaBOBOTO aKTa)




Criocod HHYOPMHPOBaHHS

1

Hudopmuposariie IpH THMYHOM o6pamenuy

[Mucsmennom HH(OPMUPOBaHKE

Koucyneranus o Tenedony

Hudopmargis s TIOMEIeHNH U Ha caiite yupe-
HKICHUA

Cocrae pasmemaemoii HadopMann YacroTa 06HoBNEHHA HHpOpManIH

PaboTruku yupexnenus so BpeMs paGoTsl yupexkmgenns s cllyqae Jiuy-

HOro obpamenns nomyyareneii MYHHUMIATLHON YCIIyTH 1 (wnn) ux po-

nureneit (3akoHHbIX HpeacTaBuTeneit) npenocTasusmoT HeoOXoauMEIe
Pa3bACHeHHs 006 oKkazbiBacMoili MYHHIMIIAILHON yenyre,

[To mepe o6pamenms

Hunusunyansuoe MHCEMEHHOE HH()OPMHPOBaHHe npu obpamerny

TPAXKIAH MYTEM MOYTOBBLX OTMPABNEHUH I 1O SEKTPOHHOH moyTe (»
3ABHCHMOCTH OT CI10c0oba NOCTaBKH OTBET2, yKa3saHHOTO B IIUCEMEHHOM
obpamennn, ww coco6a obpawenns 3aHHTEPECOBAHHOTO JTHNA 32 HH-
dbopmanmeii)

ITo mMepe o6pamenus

PaBotauku yupexnenns so BPEMA paboThHl yupesaenus s ciay4dae obpa-
WIEHHSA IOTy9aTeneii My HHLIHIATLHOG YCIYTH  (W1H) MX poxuTeeii
(3aKoHHBIX TpeAcTapureneii)no renedony TIPENOCTaBIAIOT HEOOXO0 HH-

MBI€ pasbACHEHHA 06 OkassBaeMoii MyHHIMOAILHOH yeyre.

ITo mepe o6pamenns

Hudopmammonusre MaTepuankl o My HHIUOANEHO ycayre, npemocras-
- JUICMOH yupekIeHHeM, B COOTBETCTRIH ¢ DesepabHEIM 3aK0HOM OT
29.12.2012 Ne 273-®3 "3axox 00 oOpaszoBamnu g P®", ¢ Tpe6oBanmsmu
K CTpYKType opuunansHOro caiita obpasoBaresnkHoii OpraHH3aIHH B
smeouzm:mo:moémhmwozsmxmm:mom:om ceTH "HHrepHeT", a Taoke
dopmar npenocrasnenns ga HeM o0s3aTenbHOH Kk PasMeIeHHI0 HH(Op-
Mauuu 06 o6pazopatenshoii OpTraHM3alHy, YTBEP:KAeHHbIe Ipnrkazom
Pocobpuanzopa or

Io mepe o6pamenns




Yacrs 1. Ceegenus o6 OKA3BIBAEMBIX MYHHIHNAEHEIX ycayrax 2

Pazmen 6
3. Hammenoranue MyHHIHTIANBHOM yemyrn Kox no obmepoccnii-
Ipucemotp u yxox CKoMY b6a30BoMy mm pe-
4. Kareropuu norpe6ureeii MYHHIHIATEHOM Yeryrs THOHAIILHOMY nepeyHio bB19
Dusnveckue mmna

Iokasarens, xa-
PaKTepH3yIOITHii
ycnous (hopmer)
OKa3aHHA MyHHITH-

Hoxkasarens xauectra MYHHUHOANLHO
yeIyry

3HaueHue mokasares KauecTra my-
HHUHNANBHOH yemyri

Honycramsre (Bos3-
MOXKHEIE) OTKIIOHE-
HHSA OT YCTaHOBNEH-
HBIX ITOKa3aTeeit

ACPHAHNE MYHHIHNIANLHO ] YCIyru

e TIANIBHOH ycnyrn KayecTBa MyHHMI[H-
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Hons cBoeBpeMeHHO
YCTpaHEeHHBIX HapyIe-
HHH, BEISIBIEHHEBIX B pe-

3yJIbTaTe NMPOBEPOK Opra-
HaMH HCIIOJTHATEILHOK
BJIACTH CyOBeKToB PD,
OCYILECTBIAI MAMH
(yHKIHH [0 KOHTPOIIIO
HA/30py B cepe o0pazos

IPOLEHT

744 100 100

100

30

Hons poxureneii, yorie-
TBOPEHHBIX KAYeCTBOM
NPeIOCTaBIISIEMON YCIyri

IIPOLICHT

744 90 90

90

30

|

3.2. Iloxasarenu, XapaKTepU3yronme 06beM MY HHIUIATLHOMN YCIIyTH

IMoxasarens, xapakrepusyromuit

COJIePXKaHHE My HULIHITAIbHOM

YCIIYTH

IMokasatens, xapak-
TEPHU3YIONIHH ycio-
BHA ((HOpMEI) OKaza-
HHS MY HUIHIIAILHOM

IToxaszaTess 06HeMa My HEIHIIATTEHOM
YCIyrH

3uauenue
moKaszareiisg 00beMa
MYHULUNAIEHOH
YCIyru

Pasmep marts
(uena, Tapud) ’

Homycramsie (Bo3moxk-
HEIE) OTKIIOHEHHS OT
YCTAHOBIICHHBIX MOKA-
3aTesnei KauecTsa my-
HUUMNATEHOM yenyrs ©
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Yacrs 3. lIpoune cBeleHUa 0 MyHHIANAILHOM 3aJaHuy °

1. OcHoBanus 17151 AOCPOYHOTO MPEKPAINEHHS BHIOTHEHHS My HUIIUITAIBHOTO 3a/IaHHs JIMKBUAAIAS YIPEKICHHS;
pEOpraHu3aLys yUPEesKICHHS;

OKOHYaHHe NepHoia ACHCTBUS JIMIICH3UH Ha IPESIOCTABICHUS MYHHIMIIAIBHOM YCIIyrH;

OKOHYAHHE NePHOo/a NeHCTBHS CBHIETENLCTRBA 00 aKKPEAUTALMA My HUIUIAILHOTO YIPEKIEHHS

2. Minas undopmanus, HeoOX0auMast I/ BEIIOMHEHHS (KOHTPOJIA 3@ BHIOJIHEHUEM) MYHAITUIIATEHOTO 3a/1a-

HHSA
3. IlopsAIoK KOHTPOJIS 3a BRIIOJHEHHEM MYHHIIHIIAIBHOIO 3a/1aHUs
dopma KOHTPOIA ITepromHIHOCTE Oprauel rocy 1apcTBEHHOM BITACTH, OCYIIECTBISIOIIME KOHTPOIb
3a BBIMONHEHHEM MyHHLHUIIAIBLHOIO 3aJaHus
1 2 3
Texymuit KOHTPOIB Vnpaenenne o6pazosanus Kupoeckoro paitona Jlenmapramenra
ITocnenyromuit KOHTPOIE 110 Mepe HeoOXoxuMOCTH (B Ciydae roctymiennii | JlenapraMenT o6pasoBanus AIMUHUCTPAuK ropoaa ExarepHn-
000CHOBaHHEIX Xkanol norpedureneil, Tpebopanuii | 6ypra
IPaBOOXPaHUTENBHBIX OPTaHOB)
IIpoBepka KaMepanbHas O pacXxoJ0BaHHH OIOIKETHBIX

4. TpeboBaHUs K OTYETHOCTH O BBIIOJHEHHH MYHHIMIIAILHOIO 3a7aHus
HcnonsuTens MyHHIMIATBHOTO 3aaH|s IPEIOCTABISET B YCTAHOBJIEHHbBIE CPOKH B YIIpaBleHHe obpazoBanus Kuposckoro paiiona Jlenapra-
MeHTa 00pa3zoBaHusa AJIMHHHCTpamu ropoja ExatepuaOypra oryer 06 HCIIONHEHHH MYHHIIMIIATLHOTO 3aJAHHUs ¢ NOSCHATEILHOM 3alHCKOi
4.1. Ileprod9HOCTH IIPEICTABJIEHHS OTIETOB O BRIIOHEHHH MYHHIAIAILHOTO 331aHHIs
eXeKBapTAILHO
4.2. Cpoks npecTaBIEHMs OTYETOB O BLITOIHEHUN MYHUIHITAIBHOTO 3a1aHus
He moznmee 15 umcna MecaIa CIEIVIOMETO 32 OTYETHBIM MEPHOIOM
4.3. Nupie TpeboBaHM K OTYETHOCTH O BBINOJHEHHH MYHHIIHIAIBHOTO 3aMaHus

5. Vlaple OKa3arTey, CBI3aHHbIE C BHIIOJHEHHEM MyHHIMIIAILHOTO 3a/aHus ©
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