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AJITOPUTM OKA3aHUA CUTYATUBHOW MOMOIIHA
UHBAJIMAAM PA3JIUYHBIX KATErOpuu

OCHOBHBIE KO/JIbI KATETOPHI NHBAJINOB, HYXIAIOINXCA B
CUTYALIMOHHON [TOMOILIU:

*Kox «B» — wmHBanu nepenBUraeTcsi B KOJIACKE (HYKIA€TCsl B MOMOINM TOCTOPOHHUX JIMIL
(mepcoHnana) npu nepeaBMKEHUN BHE I0OMa).

*Kox «C» — wuHBanmuja cienol M craboBUIALIMM OrpaHWYeH B OPUEHTAIMH (HYXIaeTcs B
MTOMOIIIH (COTIPOBOYKICHUE) MIOCTOPOHHUX JIMII (TTIEPCOHAJIa) BHE J0OMa).

*Kon «E» — unBanu orpanuyeH B caMooOcaykiuBaHuU (0e3pykuii 1100 He IeHCTBYET PyKaMH,
HY)KJaeTcsl B IOMOIIM OCTOPOHHUX JIKIL (IIepCOHaIa) B CAaMOOOCTY>KUBAHUU U JPYTUX PYUHBIX
JEHCTBUSX BHE JIOMA).

*Kox «K» — uHBanun cinenoriyxoil, 3HaYUTENIbHO OTPaHUYEH B OpUEHTAIMH (HYKIaeTcs B
CONPOBOKJEHUU JIMLIOM OCYIIECTBJSIOIIMM MOMOIIb BHE JOMa; IHpuU (HOPMaAIBHBIX
B3aMMOOTHOULIEHUSAX BHE JI0Ma HYXKAAeTcsl B yclyrax TH(QIOCYpAOIEepPEBOIUNKA).

*Koa «M» — uHBanu] INIyXOHEMOW WM INIyXoW (NMpH (OopMalIbHBIX B3aMMOOTHOUICHUSX BHE
JI0OMa HY)KJAeTCsl B yCIIyrax CypAONepeBOIYHKa).

*Kon «H» — nHBanu orpaHuyeH B OOLICHUM M KOHTPOJIE 32 CBOMM IOBEJICHUEM (COCTABIISAIOT
MHBAJIN/BI C BEIPAXKEHHBIMHU (TsDKelble IPoOIeMbl) HApyLIEHUAMU YMCTBEHHbBIX (DYHKLUH).



B nensix o6ecnieyenust ycaaoBuii 17151 6ecnpensirctBeHHOro gocryna B 10Y uaBanunos,
HYKIAIOLIUXCHA B CHTYallHOHHOM IOMOIIM He00X01MMO 00eCIeYHTh:
1.Bbigenenne Ha CTOSIHKE YYPEKIEHUS CIELUAIbHBIX TAPKOBOUHBIX MECT JUIsl aBTOTPAHCIIOPTA

UHBAJIUJIOB;

2.0060pynoBaHNE 3IAaHUH W COOPY)KEHUH 3JIeMEHTaMH JOCTYHHOCTH (IaHIyChl, MOPY4YHH,
MOJABbEMHUKH, IIMPOKUE JBEPHbIE IPOEMbI, KHOIKA BbI30Ba IEpCOHAa U JApPYrue) B
COOTBETCTBHUH C JCHCTBYIOIIMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMU B cepe TpaiocTpOUTENLHON
MIOJINTUKY;

3.0060pynoBaHme 3JIEMEHTAaMH JOCTYITHOCTH 30H OKa3aHHS YCIYyr, CAHUTApHO-TUTHMEHHUYECKUX
TOMEIIICHUH;

4.Hanuuue B yupeKJICHUN TEXHUYECKUX CPEJCTB PeaOMIMTALINHU, TIO3BOJISIOIINX [IEPEIBUTATHCS
BHE U BHYTPH 37aHUs (KPECI0-KOJIsICKa, XOIyHKH, TOAbEMHOE I'YCEHUYHOE YCTPOUCTBO).

B ToM yuciie B cOOTBETCTBHH € KOJAMM:

*Kox «B» — HamuuMe BXOJHOIO MaHJyca, IIMPOKOTO JABEPHOrO IMpoemMa IpU BXOJE B
yUpeXJIeHUE, OJbEMHUKA BHYTPU YUPEXKJEHUS ISl JOCTYIa MHBAJIUIOB HA KOJISICKE HAa BTOPOM
9T, IIMPOKUX JBEPHBIX IPOEMOB IIPU BXOJI€ B KAOMHETHI YUPEKACHHUS.

*Kon «E» — o0opynoBaHue MIMPOKUMH JBEPHBIMU pydKaMM JBEpEH BXOJHBIX TPYIII, a TaKXKe
IBepel MOMeIIeHuH 3JaHui (COOpY)KEHHMI), BOCTpeOOBaHHBIMM HHBanuAaMH. OcHalleHue
TyaJIETHBIX KOMHAT CIIeUaIbHBIM O0OpYIOBaHUEM JJIsi MHBAINUJIOB: HOXKHBIM aBTOMATHYECKUM
CIIyCKOM BOJIbI B HAIOJIBHBIX 4YallaX, CEHCOPHBIM CMECHTENeM [UIsi PAaKOBHH, CEHCOPHOI
CYIIUJIKOW JUIS PYK.

S.Hanmnuue HapyxHO#M HHGOPMAIINHT O JOCTYITHOCTH YUPEIKICHHUS.

B ToM yuHciie B cOOTBETCTBUH € KOJAMM:

*Kon «B» — Haymmuue B yUpeKI€HUN HAIUCEH B JIETKOYATAEMON M MOHATHOW (opme, B T.4. Ha
MH(OPMALMOHHBIX CTEHAAX, C YUETOM MX AOCTYIHOCTH JUIsl HHBAJIUJOB-KOJIICOUHUKOB.

*Kon «C» — nyOnmpoBanue BHYTpH yupexaeHus uHpopmarun bpalnepoBCKUM TEKCTOM 00
OKa3bIBAEMBIX yCIIyrax.

*Kox «M» — Hanmuuue mNuUCbMEHHOW uHpopManuu 00 OKa3bIBa€MbIX YCIyrax BHYTPHU
YUPEXKICHUS, YCIAYTH CYpIONIEpeBOA.

JeiicTBHS OTBETCTBEHHOI0 MEPCOHAJIA NPH OKA3AHUM CUTYAIMOHHOM MOMOIIM B
COOTBETCTBHMU € KOJAMM KaTeropuii HHBAJIUIHOCTH:

1. CuryaniuoHHasi IOMOIIb MHBAJTHIY € KOJAOM «B».

OTtBeTcTBeHHOE JUII0 32 BcTpeuy uHBaauaAa B JIOY no MoHuTOpy BHICOHAOTIOACHUS] BUAUT
MTOCETUTENIS C OTPAHMYCHHUEM MEPEIBIIKCHHUS (Ha KOJISICKE, KOCTBUISAX).

-BbpIXoauT Ha ynuily, OTKPHIBAE€T BXOJIHBIE TBEPH.

-MHBanuy Ha KOJISICKE, KOCTBUISX OKa3bIBa€T MOMOIIb MPH BXOJIE B 3/IaHUE.

-YTOo4HseT, B KAKOW MOMOIIH HY>KJAeTCs MMOCETUTENb, 11e]Ib OCEUICHHUS.

-Ecnu nmocetutens yyacTByeT B MEPOIPHUSTHH, IPOBOJUMOM B YUPEKICHUH, COMPOBOKIACT IO
MeECTa.

-Coo0m1aer 3aBeyromeil 0 MOCEMEeHNH TOCETUTENS ¢ OTPAHUYEHUEM TTEePEIBIKECHUS.
-Oxka3pIBalOT MOMOIIb NPY OJIEBAaHUU U Pa3ACBaHUU.

-ITo OKOHYaHNUK MEPONPHUSITHS CONTPOBOKIAET MOCETUTENIS 10 BBIXOJA.

-IIpu HeoOX0IMMOCTH OKa3bIBAET MOMOIIIHL MPU TOCEIICHUH TyaJeTa.

-Oxka3pIBaeT NOMOIIb TP BBIXOJE U3 3JaHUS.

IIpu o01meHNH € JHIABLMH, HCIBITHIBAIIUMH TPYJAHOCTH MPH NepeIBUKEHNH He00X01UMO
MOMHHUTD:

» MuBanmuaHasi KOJSICKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He oOnokaunBaiiTech
Ha Hee, He TOJKaiiTe, He KJIaJuWTe Ha Hee HOTW Oe3 paspemieHus. Hadath kaTUTh KOJSCKy Oe3
corjiacHsi UHBaJINIa — TO K€ CaMOe, YTO CXBATUTh U MMOHECTH YelIoBeKa 0€3 ero pa3perieHusl.



*Bcerpa cnpaimuBaiiTe, Hy)XHa JM MOMOIIb, MPEXAe 4eM oOkazarh ee. lIpennaraiite momomis,
€CJIM HY>KHO OTKPBITh TSIKEITYIO IBEPh WU MPOUTHU MO KOBPY C JJIMHHBIM BOPCOM.

*Eciiu Bamie mnpejioxkeHue O MOMOIIM TMPUHATO, CHOPOCUTE, YTO HYXKHO JeNaTh, U YETKO
CIIEyUTE UHCTPYKLMAM.

*Ecnu Bam pazpenmim nepenBUraTh KOJISICKY, CHadalla Katute ee MeaneHHo. Koisicka ObicTpo
HaOHMpaeT CKOPOCTh, M HEOKUIAHHBIN TOJTYOK MOXKET MMPUBECTH K TIOTEPE PABHOBECHSL.

*Bcerpa mmuHo yoexxaalTech B JOCTYITHOCTH MECT, IJI€ 3alUIAaHUPOBAHBI MEPOTIPUSTHS. 3apaHee
MMOMHTEPECYUTECh, KaKHE MOTYT BO3HHKHYTH MpOOJIeMbl WKW Oapbephl M KaK UX MOXXHO
YCTPaHHTb.

*He Hazmo xyonare 4eI0BeKa, HAXOISAIIETOCs B UHBAJIMTHOM KOJISICKE, TIO CIIMHE WJIX TIO TUIEYYy.
*Ecnu BO3MOKHO, pacmojioKUTECh TaK, YTOOBI BalllM JIMIa ObUIM HA OJHOM ypoBHE. M30eraiite
MOJIOXKEHUS, TIPH KOTOpoM BaiieMy coOeceJHUKY HY>KHO 3aIpOKUIBIBATH TOJIOBY.

*Eciii CymIecTBYIOT apXUTEKTypHBIE Oapbepbl, MPEAYNPEeaUTe O HHUX, YTOOBI YEIIOBEK HMEN
BO3MOKHOCTh TPUHUMATh PEIICHUS 3apaHee.

*Kak nmpaBuiio, y Jto/iel, UMEIOIIUX TPYAHOCTH TP MEPEIBIKEHUN, HET MPOOJIEM CO 3PEHHEM,
CIIyXOM ¥ TIOHUMaHHUEM.

*HeoOxX0IMMOCTh TIOJIB30BAaThCS HMHBATUAHONW KOJSICKOM — OTO HeTparenus, a Croco0
CBOOOJTHOTO (€CJIM HET apXUTEKTYPHBIX OapbepoB) MepenBrkeHus. ECTh 11011, MOIb3yIomuecs
WHBAJIMIHON KOJISICKOM, KOTOPBIE HE YTPATHJIM CIIOCOOHOCTH XOJUTh M MOTYT TMEPEABUTATHCS C
MTOMOTIBIO KOCTBUIEH, TPOCTH H T.M. KOJSCKM OHM MCMONB3YIOT JUIsl TOTO, YTOOBI SKOHOMHUTH
CUJIBI U OBICTpEE TIePEIBUTATHCS.

2. CuryanMoHHasi IOMOLIb MHBAJHMAY ¢ KOAOM «C».

OTBETCTBEHHOE JINIO 32 BcTpeuy HHBaIMAAa B JIOY 1o MOHHMTOPY BHICOHAOIIOACHUS BUIUT
MTOCETUTENIS C OTPAHNYCHHUEM TIEPEIBIKCHUS.

-Berpewaer cnenoro nHBanuaa Ha yiuie (Ha BXOJIE B 3/1aHHE).

-OTKpBIBAET BXOJIHBIE ABEPH.

-IToMoraeTt BOWTH B 37aHHUE.

-beper nmanuenTa no J0KOTh U COMPOBOXKAAET A0 3aBenyromieit JJOY.

-Oxka3pIBaeT MOMOIIb TP BBIXOJIE U3 3JaHUS.

-BhIsicHs€T 11€71h, IPUYKHY MTOCEIICHHUS.

-ITpu HEOOXOIUMOCTH 3HAKOMHUT cO BceMu Haanucsmu B JJOY.

-CompoBOXKIaeT A0 MeCTa MIPOBEACHHS MEPOIIPUSATHS.

-Oxka3pIBaIOT MMOMOIIIb P OPUECHTAIIMH B TIOMEIICHUSAX YUPEIKICHHUS.

-ITomoraroT npu ojieBaHUM U pa3cBaHUU.

-IIpu HEOOXOAMMOCTH KOHCYJIbTAIIUU CIEIMATUCTA, COMPOBOXKIACT HHBAINAA B MEPEABIIKCHUN
10 KabuHeTaM, IPUACPIKUBASI €TO MO/ JIOKOTb.

-ITo oxOHYaHMM MEPONPHUITHS COMPOBOKIACT IPH MEPEIBIKCHUH JI0 BBIXOA.

Ilpu o0meHun ¢ He3PAYUMH JIIOABMH HWJIH JIOAbMH, HMEKIIMMH IJIOX0€ 3peHHE
HEe00X0AMMO OMHHTh:

*Hapymenue 3penus uMeer MHoro creneHed. ITomHocThro cnenbix moneil Bcero oxoso 10%,
OCTaJIbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3IM4aTh CBET U T€Hb, MHOTAA LIBET U OYEPTaHUSA
npeamera. Y oJIHUX cinaboe mnepudepuyeckoe 3peHue, y Apyrux — ciaboe mpsiMoe IpH
xopoieM nepudepudeckom. Bee 3To Ha10 BBISICHUT M YIUTHIBATh MPH OOIIEHUH.

[Ipemnaras cBOXO IMOMOILb, HANIPABISAWTE YEIOBEKA, HE CTUCKUBAMTE €r0 PYyKYy, UAMTE TAK, KaK
BbI 00bIYHO X0 uTe. He Hy)KHO XBaTaTh CJIENOro yeloBeKa U TalllUTh €ro 3a COO0H.
*O0paraiiTech ¢ co0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMH >KUBOTHBIMU.
He xomanpyiite, He TporaiTe u He UrpaiiTe ¢ COOAKOM-TIOBOIBIPEM.



*Eciiu Bbl coOupaerech YUTAaTh HE3psUEMY YEJIOBEKY, CHadala MpeaylnpenuTe 00 3TOM.
I'oBopuTe HOpMaNbHBIM TOJIOCOM. He mpomyckaiite mHpopmamnuio, ecnd Bac 00 3TOM He
MIOIIPOCAT.

*Eciiu 3TO BaXHOE NTHCBMO WM JOKYMEHT, HE HYXHO il yOeIUTENbHOCTH JaBaTh €ro
norporate. IIpu 3TOM He 3aMeHsiiTe ureHue nepeckazoM. Korjga He3psAdui 4enoBeK JOJDKEH
MOANUCATh JOKYMEHT, POUYUTaiiTe ero 00s3aTenbHo. VIHBAMTUAHOCTS HE OCBOOOXK/IAET CIIETIOrO
YeJI0BeKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM JOKYMEHTOM.

*Bcerna oOpamiaiitech HEMOCPEACTBEHHO K YENIOBEKY, JTaKEe €CIIM OH Bac HE BHJUT, a HE K €ro
3psA4EMY KOMITAHbOHY.

*Bcerna HaspiBaliTe cebs W TPEACTABISIATE OPYTUX COOECETHMKOB, a TAaKKE OCTAIBHBIX
MPUCYTCTBYIOMUX. ECIIN BBI XOTUTE MOKATh PYKY, CKQKUTE 00 STOM.

*Korna BbI mpejyiaraere He3psiueMy YeJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE PYKy Ha
CIMHKY CTyla WM IIOJUIOKOTHHK. He BoaWTe MmO MOBEPXHOCTH €ro pyKy, a JIaWTe emy
BO3MOXHOCTh CBOOOJIHO moTporaTh npenmer. Ecinm Bac mompocuiii momMoub B3SITh KAaKOW-TO
MIpeIMET, HE CIeAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pykol 3TOT IMpeaMeET.
*Korna BbI 00111aeTeCh € TPYIINON HE3PAUUX JIFOJIeH, HE 3a0bIBaliTe KaXKIblii pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIiaerecs.

*He 3acraBngiite Bamero coOecelHHWKa BellaTh B IYCTOTY: €CIM Bbl IepeMellaeTech,
MpEAYIPEIUTE €TO.

*Briosine HOpManbHO yMOTPeOsATh CIOBO «CMOTpPETh». J[Isi HEe3ps4ero yejgoBeka 3TO O3HAYaeT
«BUAETHh PYKaMMU», OCSA3aTh.

*/306eraiiTe pacibIBYaThIX OMNPEIENIEHUN U WHCTPYKIUI, KOTOpbIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMHU.

[Ipn cnmycke wnM moxpeMe MO CTYNEHbKaM BEIUTE HE3PAYErO MEPHEHIUKYISIPHO K HHM.
[lepenBurasicb, He pAenaiiTe PHIBKOB, PE3KUX IBMKEHUH. [Ipu CONMpPOBOXKIECHUM HE3PSUYETO
4eJI0BeKa He 3aK/IaJbIBaliTe pyKU Ha3al — 3TO HEy100HO.

3. CuryauuoHHasi IOMOIIb HHBAJHUAY € KOAOM «E».

NuBanuaam ¢ koom «E» He00X0aMMO OKa3bIBaTh MOMOIIb [IPH BCEX JEHCTBUX, BBHITOIHAEMBIX
pYyKaMH.

OTBETCTBEHHOe JIMII0 3a Bcrpeuy wuHBaduga B JOY (mpu Hanmuuum CUCTEMbI
BUJICOHAOIIOACHUS [0 MOHUTOPY BUJUT MAllMEHTA C OTPAaHUYECHUEM TIEPEIBUKCHIUS).

— Bcerpeuaer nunBanuaa Ha ynuue (Ha BXOJ€ B 37aHUE).

-OTKpBIBaET U 3aKPHIBAET BXOIHBIE ABEPU.

-IIpurnamaer 3aBeayromIero.

-Oxa3bIBaeT MOMOIIIb [IPH BBIXOJIE U3 3TAHMUSL.

-BhIsicHsIeT IpUYKHY, 1e1b MOCEIICHHUS.

-ConpoBosKJaeT 10 MecTa MPOBEACHUS MEPOIIPUATHSL.

-Oxa3bpIBalOT MOMOIIIb MPU Pa3/IeBaHUU U OJICBAaHUH.

— IIpu HEOOXOAMMOCTH KOHCYNIBTAIIUU CIEIHAUCTA, COTIPOBOXKIAET MOCETUTETIS.

-ITo OKOHUaHUK MEPONPUSITUSI COTTPOBOKIAET MPH MEPEABUKEHUU IO BBIXOA.

4.CutyaliluOHHAs IOMOIIb MHBAJINAY € KogoM «K».

[Tpu mocemnieHnn yupexaeHuss UHBATUAAM ¢ KOoJoM «K», cUTyallmOHHAsI IOMOIIb OKa3bIBAETCS
COTPOBOXKIAIOIINM HX JTUI[AM, OTBETCTBEHHBIM JIMIIOM 32 BCTPEUY MHBANUAA B YUPEKIACHHUE MPU
BO3ZHUKAIOIINX 3aTPYAHCHUSX:

-COIPOBOXKICHNE U TIOMOIIb B OpUEHTAINH (BXO/I/BBIXO);

-03HAKOMJICHHUE C PACTIOJIOKEHHOU B YUPEKICHUH UH(DOpMAIIHEii;

-TIOMOIIIb B 3aMOJHEHUU JOKYMEHTOB (YTOUHUTH HH(OPMAIIHIO);

-03HAKOMJICHHUE C PACTOJIOKEHHOU B yUpexAeHUN nHpopmarmen



5.CHTyaIIHOHHaH moMo1Illb UHBAJIMAY € KOJAOM «M».

[Tpu mocemennu yupexaeHus: HHBaIUA ¢ KojaoM «M» oOpamiaercst ¢ CypAonepeBOYMKOM HIIN
COIIPOBOXKIAOILIUM JIMLIOM.

Bo Bpems npeObIBaHMs MHBAJNIA B YUPEKICHUH CYPIOTIEPEBOYHK COMPOBOKIAECT MHBAIHA TIO
TEPPUTOPUU  YUPESKICHUS, 3HAKOMUT C THCHBMEHHOW WHpOpManueii O NPOBOIUMBIX B
YUPEXKJEHUU MEPONPUSITUSIX, YYaCTBYET B IPOBEACHUU MEPOIPUSITHUM, OKa3blBas YCIYTH IO
CypIOIIEPEBOLY.

IIpp  orcyrcTBuM  CypIOIIEpEBOJYMKA OTBETCTBEHHOE  JIMLIO 34  BCTpedy  HHBAJINMJA
COINPOBOXKJAET MHBAIUAA B KabuHeT 3aBeaytouiero JJOY, ocyiecTBiIsieT noMolb.

6.CutyaninoHHasi noMob HHBAJMAY ¢ Kogom «H».

[Ipu noceueHny yupexaeHuss HHBaIuAaM ¢ kojaoM «H» cuTyallmoHHas MOMOIIb OKa3bIBAETCS
COTMPOBOKIAIOIINM HMX JIMIIAM, OTBETCTBEHHBIM JIMIIOM 32 BCTPEUy MHBAJIN/IA IPU BOZHUKAIOIINX
3aTpyJHEHUSX:

-COIPOBOXICHNE U TIOMOILb B OPUEHTAIMH (BXO/I/BBIXO/);

-03HaKOMJIEHUE C PACMOJIOKEHHOU B YUPEXKICHUH UH(DOpMaIIHeii;

-TIOMOIIIb B 3aMOJHEHUU JOKYMEHTOB (YTOUHUTH HH(OPMAIIHIO);

-03HAKOMJICHHE C PACTIOJIOKEHHON B YUpPEKICHIUU HH(OpMAaIHeH.
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